WebWombat

Knowledge Management Solutions

Local Government -

WebWombat is delivering Knowledge Management solutions to Government organisations across Australia to
help them Identify and manage their Structured and Unstructured Information delivering greater efficiency,
optimising knowledge sharing and helping to avoid breaching compliancy and privacy regulations.

cost savings

wombatview helps reduce work
processes and timelines as
information is more readily
available to the employees

compliance and

privacy

council is better able to handle
compliancy issues and ensure
privacy regulations are being met.

freedom of

Information

delivers immediate access to
information in dealing with FOI
issues within the council

reduced training
all content is accessible without
running the application
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Stonnington City Council

WebWombat Enterprise Search & Retrieval Server, WombatView™ has been
deployed at Stonnington City Council to deliver a single view of all corporate
information and make better use of the vast structured and unstructured information
across the councils resources.

The WombatView™ offering is accessed by council employees via Internet Explorer
and is as intuitive to use as surfing the web. The solution respects individual users
security access to information ensuring the organisations security policy is adhered
to.

Deployed across the councils Trim Document Management System, Novell File
Servers and array of Lotus Notes Applications and e-mail, the WombatView solution
is delivering significant cost saving benefits to the council whilst giving them a better
handle of any breaches to compliancy and privacy regulations.

Users can find and view information without having deep knowledge of the councils
various applications meaning that important information is being used and training in
applications is reduced across the whole council. All information from applications
that have been scanned by WombatView are accessible without having to run those
applications.

Having scanned all structured and unstructured data sources across the council’s
network the WombatView offering allows the Freedom of Information officer at the
council quick, extensive and accurate access to appropriate information to deal with
FOl issues, ensuring timely compliance to the issue.

The solution was deployed in two phases, pilot and production providing council

time to evaluate the technical and business value of the offering within their own
environment.

Solution Overview

WombatView Search Solution:

Hardware
Scanning

Intel Server [x2 locations]

Lotus Notes Applications

Lotus Notes e-mail

File Server documents [word, excel, powerpoint, pdf ect]
Proclaim Property Database

SQL databases

Trim Document Management System [Tower Software]
450+

2Million+

Users
Documents
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